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In these Rules, unless the context otherwise requires, “we”, “us” or the “Bank” and all
references to Nanyang Commercial Bank, Limited include our successors and assigns. “You”
includes your estates, heirs, successors and personal representatives. “Scheme” means the
Paper Gold Scheme issued by us and “paper gold” means a type of reference asset being
offered under the Scheme. Words importing the singular include the plural and vice versa.
Words importing a gender include every gender. “Business day” means  a day on which
banks are open for business in Hong Kong. “Including” is not a word of limitation. A “person”
includes an individual, corporation, association, sole proprietorships, partnerships, clubs and
societies. Headings are for ease of reference only and do not affect interpretation. These
Rules are drafted in simple language, and are to be interpreted fairly and liberally. The rule
of interpretation against the maker will not apply.

1. Opening an account

L1, Youmay, with our agreement, open an account to invest in the Scheme from timeto
time specified by us.

12 You will execute such document(s) as the Bank may require for opening and
operating the account and the Scheme. If there is any inconsistency between these
Rules and the terms of any account maintained by you with the Bank, these Rules
shall prevail for the purposes of the Scheme.

13.  No passbook and certificate of title will be issued by the Bank for paper gold. Apart
from the confirmation issued by us for each transaction, all the transactions you have
conducted in any particular month and any balance of your paper gold at the end of
that month will be recorded in your statement of account.

Transactions

21.  You may purchase paper gold for your account, and sell the paper gold in your
account. Each purchase and sale will be at the price offered by us (as principal) at



22.

23.

24.

25.
26.

the time of the transaction and in the minimum quantities determined by us. A sale
may be of all paper gold in your account, but not more. You will give an instruction
for a purchase or sale in the form specified by us. A purchase or sale is concluded
when our authorised officer countersigns your order or when we issue an electronic
confirmation to you. The terms of each purchase or sale will be as set out in your
countersigned order or our confirmation. In case of inconsistency, the terms of your
countersigned order or our confirmation shall prevail over these Rules.

On conclusion of each purchase, we may debit the price payable by you from your
settlement account, and will credit the purchased quantity of paper gold to your
account.

Upon the conclusion of a sale, we may debit the sold quantity of the paper gold from
your account. We will credit your settlement account with the sale proceeds, if time
permits, on the same business day, or if not, on the next business day.

We will not deliver physical gold, and will not hold physical gold for your account.
You have no rights to any physical gold but only a claim against us.

All payments will be made in Hong Kong dollars.
Transactions will only be effected during the trading hours determined by us.

Fees and taxes

We may vary or impose fees and charges in connection with each transaction and/or
your account with at least 90 calendar days' prior written notice.

Your representations
You represent to us that:

(a) you have full capacity and authority to perform your obligations under these
Rules and each transaction; and

(b) you have made your own independent decision to enter into each transaction and
as to whether the transaction is appropriate for you based upon your own
judgment or upon advice from such third party adviser as you consider necessary
and you understand and accept the terms and risks of the transaction and will
not rely on our advice or recommendation.

Limit of our liability
Unless caused by our wilful misconduct, we are not liable for:

(a) any delay or interruption in your having access to an account or service, or any
inability to use an account or service;
(b) any loss, error, delay, misdirection, corruption or unauthorized alteration or
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52.

53.

54.

55.

56.

62.

interception of a message sent through the internet or any other means, or any
unauthorized access to a service, account or information;

(c) (in the absence of our gross negligence) any failure to execute or error in
executing your instructions;

(d) any error, malfunctioning, interruption, suspension or failure of any software,
equipment or system;

(e) anything (including any computer virus) which may impair the functions of a
computer system; or

(f) any loss or damage arising from termination of your account or any service
provided to you.

We are not liable for any loss caused by a third party, government, market
disruption or any event beyond our control. We are not liable for any act or
omission unless due to our gross negligence or fraud. We are not obliged to account
to you if our relevant office is prevented from acting.

Unless caused by our gross negligence or fraud, we are in any event not liable for
any indirect, special, incidental or consequential damages caused by any event
beyond our control.

We have no duty to verify the validity or genuineness of any documents or the title
to your property to be received or held by us.

We have no duty to enquire whether any person involved in the issue or
management of any investment is performing its duties.

These limits of our liability operate to the extent permitted by applicable law.

Set-off and lien

If any sum is payable by you but unpaid, we may, without prior notice, combine all
or any of your accounts anywhere with us to set-off against all your liabilities
(whether alone or jointly with others) owed to us. For such purpose, we may
convert any currency into another currency at our spot rate in a commercially
reasonable manner and estimate the amounts of any unquantified liabilities. This is
not intended to create a security interest.

Your property in your accounts is subject to a lien in our favour. If you do not perform
any of your obligations owed to us, we may sell any of your property or part thereof
at such price, on such terms and by such method as we may determine in good faith
and in a commercially reasonable manner. We may apply the net proceeds to reduce
your liability owed to us.

-11 -



72.

73.

82.

83.

84.

85.

Changes

We may change our services, the manner of operation, any requirements, time
limits or monetary amounts, or impose restrictions, or suspend or withdraw any
services. We may vary the name of a service. We may change our business hours or
the hours during which a service is available. Except as otherwise provided under
Rule 7.2 below, such changes may be made without notice or liability.

We may change the scheduled trading means and the scheduled trading hours from
time to time with at least one month prior written notice to you.

We may change any terms, conditions, and rules applicable to a service or an
account at any time by at least one month prior written notice to you. If the changes
affect fees, charges or your rights or obligations, the changes will take effect with at
least 90 calendar days’ prior written notice to you.

Termination

You may terminate an account or service after selling all the paper gold in the
account.

We may at any time terminate your account (acting fairly, in good faith and in a
commercially reasonable manner) by giving at least one month prior written notice
to you, including but not limited to for situations where an account has a zero
balance for the period of 36 months.

We may at any time (acting fairly, in good faith and in a commercially reasonable
manner), upon the occurrence of an Event of Default (see 9.2 below), by not less than
7 calendar days’ prior written notice to you specifying the Event of Default, designate
a day as a termination date in respect of all outstanding transactions and terminate
your account.

Upon termination of your account, if you could not sell the paper gold in the
account back to us before a termination date, the amount payable by us to you on
such termination will be determined by us (acting fairly, in good faith and in a
commercially reasonable manner) based on the prevailing price of the paper gold in
your account as of the termination date. As soon as reasonably practicable after the
termination date, we will provide to you a statement showing, in reasonable detail,
the calculations and any amount payable. Such amount will be payable on the day
specified in the notice. Except as otherwise provided under the Scheme, neither party
will be entitled to recover any damages for losses arising in connection with such
calculations.

Termination of an account or a service will not affect accrued rights or subsisting
transactions. We may at our discretion cancel, close out or complete any outstanding
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92.

10.

11.
11.1.

instruction or contract. Rules 5, 6, 11.4, 11.10 and 11.11 will survive termination.
Events of Default

We will make payments and deliveries in accordance with each confirmation,
subject to the condition precedent that no Event of Default (see 9.2 below) has
occurred.

The occurrence at any time of any of the following events with respect to you under
the Scheme constitutes an event of default ("Event of Default"):

(a) Youfail to comply with any other material obligation under the Scheme.

(b) Any representation made by you under the Scheme proves to be incorrect or
misleading in any material respect.

(¢) Youbecome insolvent or fail or admit in writing your inability to pay your debts
as they become due.

(d) Ifyou are an individual, you die or become mentally incapacitated.

(e) Itis or would be unlawful under any applicable law for you to comply with any
material provision of the Scheme.

For this purpose, material provisions include the obligation to make or receive a

payment or delivery on a timely basis under a transaction.

Material interest

When effecting transactions for you, our affiliates or we may have a material
interest in relation to the transaction. For example, our affiliates or we may:

(@ have a position in relation to the investments or are involved as issuer,
manager, custodian, trustee or otherwise; or

(b) match your order with those of other customers.

If we have an actual or potential conflict of interest in relation to a transaction, we
will not act unless we have disclosed that conflict to you and have taken all
reasonable steps to treat you fairly.

We may have existing or future commercial or banking relationships with any person
involved in the issue or management of any investment or their affiliates, and will
pursue actions which we deem appropriate to protect our interests, without obligation
to disclose or account to you, and regardless of whether such action might adversely
affect you.

General

We may do or refrain from doing anything that we believe is required in order to
comply with any laws, regulations, rules and practices, including the rules, codes,
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112.

113.

114.

115.

116.

11.7.

118.

guidelines and practices of regulatory authorities, the Hong Kong Association of
Banks, exchanges and clearing houses. All such actions and omissions bind you.
Before using a service, you may be required to comply with our requirements for that
service. Each service is only available during the times and is subject to the procedure
and conditions determined by us. We may refuse access without giving a reason and
without liability.

(a) You undertake to examine each statement of account or confirmation of a
transaction carefully on receipt. If you discover any error or unauthorized
transaction, you will notify us within 90 calendar days of receipt of the
statement or confirmation. If you do not notify us within the 90-day period, all
entries in the statement or confirmation will become conclusive and binding on
you, i.e., you agree not to dispute them except for manifest error.

(b) You will not however be liable as a result of non-notification within the 90- day
period for unauthorised transactions arising from forgery or fraud (i) by any third
party in relation to which we have failed to exercise reasonable care and skill,
or (ii) by our employee or agent, or other unauthorised transactions arising from
our default or negligence. This Paragraph does not apply to you unless you are
a private individual (excluding sole traders, partnerships, clubs and societies).

Our accounts and records (in any form) are conclusive of the matters or facts
therein stated and are binding on you i.e., you agree not to dispute them except for
manifest error. You agree that they will be admissible in any court or tribunal as
evidence of the facts and matters recorded in them.

You will only give instructions to us through a means we have notified, in
accordance with the signing arrangement in your mandate, and in accordance with
our requirements. We may reject (or act on) an instruction not so given. Different
means of giving instructions may be available for different services. We may act on
your instruction without enquiry, although it is inconsistent with an existing
arrangement. You will check that each instruction is correct before sending it to us.

Any instruction given by the use of your password is valid and binding on you. This
is so notwithstanding any different requirements in your mandate or any other
arrangement.

You will as required designate one or more of your accounts as settlement
account(s).

(a) Electronic banking services (on the internet or other electronic network or
devices as advised by us) allow you to access such services as are provided by
us on the relevant channel from time to time. Your instructions may be processed
automatically by computers without oversight.

(b) Electronic messages are treated as a writing signed by the sender. Neither party
will contest the validity of a contract concluded by electronic messages on the
grounds that it was so concluded.
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119.

11.10.

1111

(¢) You acknowledge that an accepted instruction may be rejected by reason of
computer operations. You will check whether your instructions have been
executed. We will not notify non-execution.

You have read our notice to customers (as amended from time to time) relating to the
Personal Data (Privacy) Ordinance. You authorize us to use your information for the
purposes and to disclose them to the persons referred to in that notice (as from time
to time varied) and to our service providers, and regulatory authorities, networks,
exchanges and clearing houses.

We may destroy any document relating to your account after recording it in a
manner determined by us. Records will only be retained for the period determined
by us.

These Rules and all transactions with you are, unless otherwise agreed, governed by
the laws of the Hong Kong Special Administrative Region. The parties submit to the
non-exclusive jurisdiction of the Hong Kong courts.

- 15 -



Eot
Part 2

-16 -



) NCB #1f 7 % 4 A

Rules: Paper Precious Metals Scheme 338l : {KEEETE]

FEAMAN T - BRCBESAFTES - B TATT ) KRR TAIR A SRR fEik
BEEATEEANRZEN - T8 OEENEETEA - 8RN\ FEEEREA -
ETE ) FEATTETAVME SRR M T ARE RS ) IR R 2 R B
SEEE - FoNBEBIEEEEEIERE > KRR o Fon— R Y 0 55 6 fE A
PRl - TESEH ) IRITAEEARENTESEAIH T o TS WERHIEE - T AL &
FEEA ~ AFE -~ e - BEEEEIE - S G LE - FTEEER BN
2 Mag » WAL ERRRE - ARALURAESEES > 2BEBARIERA T - $HEHE
EPNITEEGREER = Sl R ST

1.  BMZERF

L1 EEARTEE - ERBIRFIREN AT AR EH T E] -

1.2, RSB AT RABH AL S R (R 5 DL ST B W] RE SRR BRI o KR I B £
zézliﬁéﬁﬁﬂ’ﬂfﬁﬁﬁ}f AR A T 21 - giat 8 S > SELAAKR AL K

13, ATAGuas st N FE A EEE - BRATTMEE %% L&
A > SEAEHEH O ETTEN R A 5 5 AL H 45 R IR VAR <2 8 2 (LT 45 8% -
WEC AT AVEEER A -

2. XR5H

2.1 A BEHARFEERESE - L HHETIRFNNNRE SE - SEEE
ARG 2R AT (ERBESN) Fridth BYEFSIE DA T ik i€ H i (BB R i
17 - el ERTA (EAZR) BERENIRESE o SR I TRECEHY
TSN EEIET o B AITHVEIRAE N BINE EHTE R ol & AT TR s
B - BEAETE - S EENNARAECRY A% TS S 5o
TTHIRERS & TSI o AT SIS 4E < BT THIRESS Z A ok B AT A 7R
AVE TR - FELUERHIEEINZR S < AT THIMESS F HI R R 2E

22, (EEHFWERLGETIN » AT EEHIEEIR SIS EM A ER R
EEBENREEEFEALIRS -

-17 -



2.3.

2.4.

2.5.
2.6.

5.2.

5.3.

FELU B SATILY 6 AT AT S P S B R LS S - 4005
IFE] AT @A B s CBAORREIR PR ) §Y T — B - I
BT OB A G BE -

AT G B IR P BRI » T AT 2B - BTG
B R R » 1T1 A @S AT SRR -

B RS TT o -

38 5 GEAFTHTUERTAS SRS TP -

BERRRIA
AITFESE 2/ VOIS H Y F AL - AIREE TR 5 K BITHTRR
JF S8 S AR R

ISRYRFIR
A AT RRAL -

() 5F RSN T] S B T AR R S TR 5 TR EAE © )

(b) AERBAFHIBILAETILEIAR 5 > R 5B & S 2R R Y
BT HIET SR B R AR =R E A © A A R ERERR S
AR i - B S EEATHE RS0 -

BITEIERIPRS

PRI TRHUEAR BRI T RFTERES » AT BLL T SIHER ¢

(a) PHAESRTHEHUIIRF SR - SORRERE IR P 2

(b) 75 38 B Mt 4 = A ) LA 8 1 3% ik s TURL L BRE (T A 2% ~ SBRR - R - 5
ARTEUR SRRV S - SR ~ IR P e AR
[IEEEIGE

(© (FEATERERBAVELT) REEMTTEE TRHIHE R TSR |

(d) (LR ~ S RG IR EER « #RIERE ~ Tl - EE s

() (EMAIEEEIEARAIIRENRY (AL ERE) =

() PREE IR EAYHR B (b m B A (T R 75 T 2 A B B 2 -

AITHERE =77 ~ BUF ~ 85T B Sl AT TEERIRY S Frid Ay

AHEAET - BRINATT B EH R SIEEIN > AT AT T E8E RE

B o AMTHEM AT AR E R R LT E B T A A -

FRIERALT By i R BREFRT R 2 > & AMESR ET 00 - AT AR

(TIEHIEEE SN LT SRR - R - B s SR IER LR E R

=1

-18 -



5.4.

5.5.
5.6.

6.2.

72.

73.

8.1.
8.2.

8.3.

8.4.

%g%i{ﬁz e AT FTREIE SR A B R A ISR AR S BRRERY A U
BEEN -
AMTEBEEAS B TREREMIEN A TR RETHEE -

AT R IR 3 A A A T e s B T -

IRIHER EEE

BAVEA LIRS AR > ATEEAEBAZ LB EmAT - BETEA
TR A BREMIR S S HFRREE - DURSH RS KA THIRTA E1 (O Sm B ER
BEEEM AL - BILIE - A7 R L e ey s AR T &R AT
RISAPER SO 5 S — TR E W W AGEHEAA A IS EH E R ENEH - Bl
IR EfR LS -

TN ERR PN FEZ —THPAATT By 2 i NV BEREMR - RAEA ETTIE
R ATE ERVRAT I AR IR ELak b i 36 _E BT AU E Y (E RS ~ R
TR 7 B S AT EE B i o3 o AT T R 48 P R 3 e (S A
TTHEAT(EFS -

P

AT A SEEARLTHVIRS ~ BT (ETARE - R EPR e 38 EH > B
(AT AR5 BB PR A B S BT s © AT m ARG Y A0 - A7)
DAL THY S SR ] B R AR IR » BRSO T 2RSS AMEHSN » %
FUE R A EEATEL - AT TIMBERIERT -

AT RS 2/ —(E ARSI FmEAIR - AT A RSEREEE T
A THE H R -

AT RT3 18 [ A L 2 {8 B S8 51 3 1 R R A A P Y — TR IR A
— R EEEAT R ~ GRiF R ARA - Wi BRI ~ Y SRR RER] =
% ZENER G ZED0EE H IS HAmAITR AR -

gl

AR AT ER P N FTA S B IR4 HIR P SR -

AT AT B ) S D — (8 H RSB e E A N N ERIR S (3%
%ié%é&&ﬁﬁ%iéﬁﬁ@ﬁﬁ) - AR EARIRHR P &S aR 3 6(E H 19 K
=HJIFIL °

s A EL B (FT39.2) & KTalfEAPIRTEE H [m S e E
KBRS F A > BB (AP - Hak e EaET=) sire
W KRBT S faE— M H TE A& L H T W% (REHIERS -

K IREAIR PR - BOECREE S L BIART A AT HERF NRESE -

-19 -



8.5.

92.

10.

AT ARSI FE A T AR R A T (B2 ~ Hak kg BBy
7530 MRBEE LR 0 IR ERVIRFE WHYAER SR E AT ESEE - 14Uk
H% > AATRHAESER AT T Gt — (458 > Hoh DI R
ARG B LA E (S RER © AREERR RIS THIRY H 73 LASZ Y © BRat
FISAEREEI (R — IR E R AR Fa T TS (R EE R E -
SRR P BRI A G B R RN SRR 5 - AATRIERVIERCY ~ &
HRESE AL RSB EEHE R a4y « BAISE SR ~ 506fk ~ S511.406% ~ Z511.10
R R BB LIRSS IR AT AR -

BRSH

EREEEGSESF (RT309.2) BAENRHERET - AMTIRIRIBE TS

NS

?ifﬂ)ﬁ[%ﬂ%’ééé?ﬁ%ﬁﬂ%f%ﬂﬁ FRCHIEM BRI EEGR SR (TGS
D

(@) fERREESTETEIHE MEMHANE AT -

(b) fgﬁﬁfﬁﬁ%ﬂf’ﬁtHE’\J{ﬂﬂ%E)%E’:\Eﬁf%%iWgﬁﬁﬁﬁgﬁ%gﬁﬁéﬁéﬂi

(o) I IE B ERE S Ay B A B T ARG R A S A B -
d) AEEEE A - S ERE T LT RRE

() MR FARAE Tt B T(TE RGBT B -
FRILIMT S - ERMRCCRLFE S S AR R R MR A Y 2675 -

BRI

B BT A © (TR A S TR 3 5 T LU B AR -

A0 AT TR A AT AT

@ PAMHIEREE BT - EIA  SEEA - THAREME 2
g ;5

O BHEHE B S B A P E R ST RCE -

A TIERSR A 5 b B B SO B R FA 2 + IRIE (T A

BRI A EZE » 3 AR — V)& TS BRI (B 1 A P - SRR T &

FEFTEMRS) -

(T SB35 1T S B B T A SR R\

(PSR RIS TR T AR + AT BRI (T RIS TPt s

EHTH) AR B R LT SRR TR A

SR AR -

-20 -



11.
1.1

11.2.

11.3.

11.4.

11.5.

11.6.

11.7.

—HRiEs

AATAE R (E LB - %S B RA TR E LB

FE 10 BRG] (EIEEE N - BRITAE - & 5 AR

HIRI ~ SFH0 - 455 RABH) - LLEFTATTEIR R IF AR ) -

TR PR A » (/RSP A TR RS URLE - SRS AT AT PR

TR + A BB AP AT AT E IR R et - AK(T ol B4R T

BT » AR -

(a) /R ARSI 3 s B o e R A T AR - A B BT (T St
RARIE R 5 (A/BAE ) 46 B e 25 2% 1 2 OO {BLJEF H Py 4
17 - BAEAEOOR AR B T o 4 B o e R 2 IR P OB BBy
RATHERI R » G EAQRS » DR E R R
LR -

(b) BB ASRIOOR BAIAST » (BRI TR F A ETE=
B S I RO G e 5+ T ATl A L BRI & A 1
BRI B 2T BT (s s T o R A e 5
RIS AFTER AT R R 5 - RIFERIEA CF s R
RSk - CRRAE - @R RHE ) o BRIKEN SR A -

AT T EE B R ST R P S s S BT 2 R Tl 36y

EATHR S Bl R AR SR B R Rl R B - R SR

I RS0 I (T o o e 2 o s ST S B S 10 -

(S A TB AT RRERI T o RS R e B B 2 R TR

FZRFT 3 IR - AT TEESRIRLIE BB E TS PO RTE « &

NIRRT BB R RN R S R 72t - ENEER A R A R » AT o R

%%Wﬁ%@m%%ﬁgo@Kﬁ%a%ﬁ%’@%&%ﬁaﬁﬁ%§m

(B I I S LA T B A R S HER S B s

S (AT e (R A E AR -

(S A TE RS 10— (SR LIRS B EIR -

-21 -



18 (a) (M AR AT EE I E A T T B Sl o HE AT RS2
[ BB T 4617 TS ST o o A AN I B P8 T (T B 4 -
O BTSRRI S A E BB - (LR EHUET
SUEET I AR A S T 72k T HR B -
© ETRIRAT I EIRE B EAR DA RIS T - AT
IR A DT o AT R SRt R TR A -

119, GEBEATTSTEEAN (B ARG (s (T FEsT) -
(SR (T PSR IOl ( ] MEREel ) AR » 362 ( ]
R ) ATl R A TR RR GRS - DUR BB - 488 - B AR
P -

1110, [EEIARIEAIE BT AT RN 7 R % - A(FEI P LA - 1
3 N EEA AR -

ULIL BRBFRESh - A RS T AT 0 S S B R AT B 4
EE - W O AR S R -

-22 -



) NCB #1if %% 441

Rules: Paper Precious Metals Scheme 338l : {KEEETE]

In these Rules, unless the context otherwise requires, “we”, “us” or the “Bank” and all
references to Nanyang Commercial Bank, Limited include our successors and assigns. “You”
includes your estates, heirs, successors and personal representatives. “Scheme” means the
Paper Precious Metals Scheme issued by us and “paper precious metal” means a type of
reference asset being offered under the Scheme. Words importing the singular include the
plural and vice versa. Words importing a gender include every gender. “Business day” means
a day on which banks are open for business in Hong Kong. “Including” is not a word of
limitation. A “person” includes an individual, corporation, association, sole proprietorships,
partnerships, clubs and societies. Headings are for ease of reference only and do not affect
interpretation. These Rules are drafted in simple language, and are to be interpreted fairly
and liberally. The rule of interpretation against the maker will not apply.

Opening an account

LI Youmay, with our agreement, open an account to invest in the Scheme from time to
time specified by us.

12, You will execute such document(s) as the Bank may require for opening and
operating the account and the Scheme. If there is any inconsistency between these
Rules and the terms of any account maintained by you with the Bank, these Rules
shall prevail for the purposes of the Scheme.

13.  No passbook and certificate of title will be issued by the Bank for paper precious
metals. Apart from the confirmation issued by us for each transaction, all the
transactions you have conducted in any particular month and any balance of your
paper precious metals at the end of that month will be recorded in your statement of
account.

2. Transactions

21.  You may purchase paper precious metals for your account, and sell the paper
precious metals in your account. Each purchase and sale will be at the price offered
by us (as principal) at the time of the transaction and in the minimum quantities
determined by us. A sale may be of all paper precious metals in your account, but not
more. You will give an instruction for a purchase or sale in the form specified
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22.

23.

24.

25.
26.

by us. A purchase or sale is concluded when our authorised officer countersigns your
order or when we issue an electronic confirmation to you. The terms of each purchase
or sale will be as set out in your countersigned order or our confirmation. In case of
inconsistency, the terms of your countersigned order or our confirmation shall prevail
over these Rules.

On conclusion of each purchase, we may debit the price payable by you from your
settlement account, and will credit the purchased quantity of paper precious metals
to your account.

Upon the conclusion of a sale, we may debit the sold quantity of the paper precious
metals from your account. We will credit your settlement account with the sale
proceeds, if time permits, on the same business day, or if not, on the next business
day.

We will not deliver physical precious metals, and will not hold physical precious
metals for your account. You have no rights to any physical precious metals but only
a claim against us.

All payments will be made in Hong Kong dollars.
Transactions will only be effected during the trading hours determined by us.

Fees and taxes

We may vary or impose fees and charges in connection with each transaction and/or
your account with at least 90 calendar days' prior written notice.

Your representations
You represent to us that:

(a) you have full capacity and authority to perform your obligations under these
Rules and each transaction; and

(b) youhave made your own independent decision to enter into each transaction and
as to whether the transaction is appropriate for you based upon your own
judgment or upon advice from such third party adviser as you consider necessary
and you understand and accept the terms and risks of the transaction and will
not rely on our advice or recommendation.

Limit of our liability

Unless caused by our wilful misconduct, we are not liable for:

(a) any delay or interruption in your having access to an account or service, or any
inability to use an account or service;

(b) any loss, error, delay, misdirection, corruption or unauthorized alteration or
interception of a message sent through the internet or any other means, or any
unauthorized access to a service, account or information;

(c) (in the absence of our gross negligence) any failure to execute or error in
executing your instructions;

(d) any error, malfunctioning, interruption, suspension or failure of any software,
equipment or system;
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52.

53.

54.

55.

56.

6.1.

62.

72.

73.

(e) anything (including any computer virus) which may impair the functions of a
computer system; or

(f) any loss or damage arising from termination of your account or any service
provided to you.

We are not liable for any loss caused by a third party, government, market disruption
or any event beyond our control. We are not liable for any act or omission unless due
to our gross negligence or fraud. We are not obliged to account to you if our relevant
office is prevented from acting.

Unless caused by our gross negligence or fraud, we are in any event not liable for any
indirect, special, incidental or consequential damages caused by any event beyond
our control.

We have no duty to verify the validity or genuineness of any documents or the title to
your property to be received or held by us.

We have no duty to enquire whether any person involved in the issue or
management of any investment is performing its duties.

These limits of our liability operate to the extent permitted by applicable law.

Set-off and lien

If any sum is payable by you but unpaid, we may, without prior notice, combine all
or any of your accounts anywhere with us to set-off against all your liabilities
(whether alone or jointly with others) owed to us. For such purpose, we may
convert any currency into another currency at our spot rate in a commercially
reasonable manner and estimate the amounts of any unquantified liabilities. This is
not intended to create a security interest.

Your property in your accounts is subject to a lien in our favour. If you do not perform
any of your obligations owed to us, we may sell any of your property or part thereof
at such price, on such terms and by such method as we may determine in good faith
and in a commercially reasonable manner. We may apply the net proceeds to reduce
your liability owed to us.

Changes

We may change our services, the manner of operation, any requirements, time limits
or monetary amounts, or impose restrictions, or suspend or withdraw any services.
We may vary the name of a service. We may change our business hours or the hours
during which a service is available. Except as otherwise provided under Rule

7.2 below, such changes may be made without notice or liability.

We may change the scheduled trading means and the scheduled trading hours from
time to time with at least one month prior written notice to you.

We may change any terms, conditions, and rules applicable to a service or an
account at any time by at least one month prior written notice to you. If the changes
affect fees, charges or your rights or obligations, the changes will take effect with at
least 90 calendar days’ prior written notice to you.
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82.

83.

84.

85.

92.

Termination

Youmay terminate an account or service after selling all the paper precious metals in
the account.

We may at any time terminate your account (acting fairly, in good faith and in a
commercially reasonable manner) by giving at least one month prior written notice
to you, including but not limited to for situations where an account has a zero
balance for the period of 36 months.

We may at any time (acting fairly, in good faith and in a commercially reasonable
manner), upon the occurrence of an Event of Default (see 9.2 below), by not less than
7 calendar days’ prior written notice to you specifying the Event of Default, designate
a day as a termination date in respect of all outstanding transactions and terminate
your account.

Upon termination of your account, if you could not sell the paper precious metals in
the account back to us before a termination date, the amount payable by us to you on
such termination will be determined by us (acting fairly, in good faith and in a
commercially reasonable manner) based on the prevailing price of the paper precious
metals in your account as of the termination date. As soon as reasonably practicable
after the termination date, we will provide to you a statement showing, in reasonable
detail, the calculations and any amount payable. Such amount will be payable on the
day specified in the notice. Except as otherwise provided under the Scheme, neither
party will be entitled to recover any damages for losses arising in connection with
such calculations.

Termination of an account or a service will not affect accrued rights or subsisting
transactions. We may at our discretion cancel, close out or complete any outstanding
instruction or contract. Rules 5, 6, 11.4, 11.10 and 11.11 will survive termination.

Events of Default

We will make payments and deliveries in accordance with each confirmation,
subject to the condition precedent that no Event of Default (see 9.2 below) has
occurred.

The occurrence at any time of any of the following events with respect to you under
the Scheme constitutes an event of default ("Event of Default"):

(a) Youfail to comply with any other material obligation under the Scheme.

(b) Any representation made by you under the Scheme proves to be incorrect or
misleading in any material respect.

(¢) Youbecome insolvent or fail or admit in writing your inability to pay your debts
as they become due.

(d) Ifyou are an individual, you die or become mentally incapacitated.

(e) Itis or would be unlawful under any applicable law for you to comply with any
material provision of the Scheme.

For this purpose, material provisions include the obligation to make or receive a
payment or delivery on a timely basis under a transaction.
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10.

11.
11.1.

112.

113.

114.

115.

Material interest

When effecting transactions for you, our affiliates or we may have a material
interest in relation to the transaction. For example, our affiliates or we may:

(@ have a position in relation to the investments or are involved as issuer,
manager, custodian, trustee or otherwise; or

(b) match your order with those of other customers.

If we have an actual or potential conflict of interest in relation to a transaction,  we

will not act unless we have disclosed that conflict to you and have taken all

reasonable steps to treat you fairly.

We may have existing or future commercial or banking relationships with any person
involved in the issue or management of any investment or their affiliates, and will
pursue actions which we deem appropriate to protect our interests, without obligation
to disclose or account to you, and regardless of whether such action might adversely
affect you.

General

We may do or refrain from doing anything that we believe is required in order to
comply with any laws, regulations, rules and practices, including the rules, codes,
guidelines and practices of regulatory authorities, the Hong Kong Association of
Banks, exchanges and clearing houses. All such actions and omissions bind you.

Before using a service, you may be required to comply with our requirements for that
service. Each service is only available during the times and is subject to the procedure
and conditions determined by us. We may refuse access without giving a reason and
without liability.

(a) You undertake to examine each statement of account or confirmation of a
transaction carefully on receipt. If you discover any error or unauthorized
transaction, you will notify us within 90 calendar days of receipt of the
statement or confirmation. If you do not notify us within the 90-day period, all
entries in the statement or confirmation will become conclusive and binding on
you, i.e. you agree not to dispute them except for manifest error.

(b) You will not however be liable as a result of non-notification within the 90- day
period for unauthorised transactions arising from forgery or fraud (i) by any third
party in relation to which we have failed to exercise reasonable care and skill,
or (ii) by our employee or agent, or other unauthorised transactions arising from
our default or negligence. This Paragraph does not apply to you unless you are
a private individual (excluding sole traders, partnerships, clubs and societies).

Our accounts and records (in any form) are conclusive of the matters or facts therein
stated and are binding on you i.e. you agree not to dispute them except for manifest
error. You agree that they will be admissible in any court or tribunal as evidence of
the facts and matters recorded in them.

You will only give instructions to us through a means we have notified, in
accordance with the signing arrangement in your mandate, and in accordance with
our requirements. We may reject (or act on) an instruction not so given. Different
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116.

11.7.

118.

119.

11.10.

1111

means of giving instructions may be available for different services. We may act on
your instruction without enquiry, although it is inconsistent with an existing
arrangement. You will check that each instruction is correct before sending it to us.

Any instruction given by the use of your password is valid and binding on you. This
is so notwithstanding any different requirements in your mandate or any other
arrangement.

You will as required designate one or more of your accounts as settlement
account(s).

(a) Electronic banking services (on the internet or other electronic network or
devices as advised by us) allow you to access such services as are provided by
us on the relevant channel from time to time. Your instructions may be processed
automatically by computers without oversight.

(b) Electronic messages are treated as a writing signed by the sender. Neither party
will contest the validity of a contract concluded by electronic messages on the
grounds that it was so concluded.

(¢) You acknowledge that an accepted instruction may be rejected by reason of
computer operations. You will check whether your instructions have been
executed. We will not notify non-execution.

You have read our notice to customers (as amended from time to time) relating to the
Personal Data (Privacy) Ordinance. You authorize us to use your information for the
purposes and to disclose them to the persons referred to in that notice (as from time
to time varied) and to our service providers, and regulatory authorities, networks,
exchanges and clearing houses.

We may destroy any document relating to your account after recording it in a
manner determined by us. Records will only be retained for the period determined
by us.

These Rules and all transactions with you are, unless otherwise agreed, governed by
the laws of the Hong Kong Special Administrative Region. The parties submit to the
non-exclusive jurisdiction of the Hong Kong courts.

-28 -



o 5] {5 78 4 i@ 4 5] Wholly owned subsidiary of China Cinda (2024-09}R)
NCB27132024-093000B C&C



