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Notes to Renminbi Remittance to the Mainland of China

To follow the requirements of the People’ s Bank of China, we refer to the third bullet
point under section 6.1 of our “Supplemental Information On Renminbi Services”
informing you that, the payer 1s required to provide us the Name, Address and SWIFT BIC
of the beneficiary bank for Renminbi remittance to the Mainland of China.

Please note that, as from 1 June 2021, without providing the above required information,
the remittance will be charged additional fee and may be delayed or rejected. The
additional fee will be charged according to the “Amendment/Cancellation/Returned”
(Plus Correspondent Bank Charges) of our “NCB Remittance Tariff” and may be
deducted from remittance proceeds or claimed against the payer. For details of the relevant
fee, please refer to the following:
® (Applicable to individual customers) Our website>Personal Banking>Schedule of
Charges>Remittance Charges

® (Applicable to corporate customers) Our website>Corporate Banking>Schedule of
Charges/Remittance Charges

Notice regarding RMB remittances, please refer to the following:
® (Applicable to individual customers) Our website>Personal Banking>
Remittance>Outward Remittance - Quick Reference Guide

® (Applicable to corporate customers) Our website>Corporate Banking>Commercial
Remittance>Outward Remittance - Quick Reference Guide

For enquiry, please contact our staff or call our Customer Service Hotline:
Corporate customers: (852) 2616 6638
Personal customers: (852) 2616 6628
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