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21 February 2023

Complete Real-name Registration for Prepaid
SIM Card to Continue Using e-Banking Services

According to the update by Office of the Communications
Authority, any unregistered pre-paid SIM cards can no
longer be used after 23 February 2023. If you are using a
pre-paid SIM card number as your contact number with us,
please complete real-name registration with your
telecommunications service provider before the deadline,
or you can also visit any of our branches to update your
contact number in the Bank’s record to continue to use our
e-Banking services and receive calls/SMS from our Bank.

For enquiry, please contact our staff or call our Customer
Service Hotline at (852) 2622 2633.
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