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27 January, 2023

Amendments to the “"General Bankin
Services Charges” and "Conditions for
Services"

Thank you for choosing the banking services of Nanyang
Commercial Bank, Limited (the “"Bank”). Effective from 1
March 2023, the Bank will terminate the support of the 3
software: Autopay (PC) System, Payroll (PC) System and
Payroll File Processing System, and will cease the electronic
files submission service (i.e. in the form of CD/DVD or USB
flash drive) for corporate clients of Autopay and Payroll
Services to branches or designated locations. Please be
informed that the Bank’s "“General Banking Services
Charges” and “Conditions for Services” have been amended
and will be effective from 1 March 2023 (“Effective Date”).
Please find below details of the amendments.

Amendments to the “"General Banking Services Charges”

Details of
Type of : Amendments
Sarvices Charges/Details (Shown by
underline)
Instruction |Account held
_ |fee with NCB, Cancelled
Autopay (Submission | BOCHK or Chiyu®
out for f files t
corporate of Ties 1o
clients _|eranches or |Account held Cancelled
designated |with other banks =——
locations)
Autopay- |Instruction |Account held
in for fee with NCB, Cancelled
corporate |(Submission BOCHK or Chiyu®
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clients of files to
branches or |[Account held

designated |with other banks Cancelled
locations)
Instruction |Account held
fee with NCB, Cancelled
(Submission | BOCHK or Chiyu®

Payroll of files to

branches or |Account held
designated |with other banks [c@ncelled

locations)

Amendments to the “Conditions for Services”

Amendment Details (shown by underline)

Part 2: Banking services

13. Autopay Services

Delete Conditions as follows:

13.1

We accept instructions from you concerning autopay
services by or via one or more of the following channels:
(a) in the form of machine readable input (e.g. CD-ROM,
USB flash drive etc) and/or electronic files which have
been prepared by you for direct input; and/or by way of
online transmission via Corporate Internet Banking or File
Transfer System; and/or

(b) by way of our other approved service(s) or channel(s)
prescribed from time to time

13.2

We provide you with software package by way of CD-ROM
or other means containing a software programme
including any revisions, supplements or replacements
thereto to facilitate your submission of instructions to us
and/or other information, preparation of information,
preparation of the Employer’'s Return of Remuneration
and Pensions to be filed with the Inland Revenue
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Department, and/or authorizing us to transmit the
Mandatory Provident Fund contributions data to the
designated third party.

13.3

You agree that the software and any rights relating
thereto is and shall remain at all times our sole property
and you undertake to:

(a) acquire no title or any rights whatsoever in relation to
the software except that you may use the software as
expressly provided herein.

(b) keep the software safe in your custody and restrict
access to those of your officers or employees who need to
use it.

(c) not allow the software (or any part thereof) to be used
without our permission for any purpose other than the
preparation of instructions in any place other than Hong
Kong.

(d) not allow the software (or any part thereof) to be
copied, reproduced, amended, modified, reverse
compiled or disclosed to any unauthorised person in any
manner without our consent.

(e) use the software only in accordance with any manuals
or guides issued by us in relation to the software and
adopt updates, revisions, supplements and replacements
as and when provided by us.

(f) return the software (together with our user manual
and connected device) to us unconditionally and
immediately on our request .

(g) report any damage to or loss, theft or unauthorised
access to or use of the software to us immediately.

13.4

You shall give instructions to the branch to which you
have submitted this service application or other branch or
location(s) or other channel(s) from time to time
subsequently designated by us/agreed between us and
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you in no less than two (2) Banking Days or such other

duration of period as prescribed by us from time to time
prior to the effective day of payment or receipt.

13.16

We shall have no responsibility whatever for any delay,
error, omission, loss or damage howsoever arising from
(i) the improper use of the software and/or related device
or any your failure to comply with any of the terms and
conditions set out herein and/or (ii) failure for whatsoever
reason to receive payment from specified payers under
the autopay-in arrangement and/or (iii) any mechanical
failure, malfunction, interruption howsoever caused or the
inadequacy of our computer system or any other causes
beyond our control and/or (iv) any data contained in the
computer printout provided by us used by you for
whatsoever purposes including but not limited to the
purpose of using such printout for tax returns.

Please note that the amendments shall be binding on you
if you continue to maintain your account(s) with the Bank
or use any of our banking, financial or other services on or
after the Effective Date. If you do not accept these
amendments, the Bank may not be able to continue to
provide our service(s) to you.

For enquiries, please contact our staff or call our Customer
Service Hotline at (852) 2622 2633.

Nanyang Commercial Bank, Limited
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