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May 2015

Important Notice on Telemarketing Activities

Please note that the Bank only appoints authorised telemarketing representatives to
contact customers. The Bank’s telemarketing representative will address customers
by his full name. The Bank will not contact customers outside the hours between
09:00 and 22:00.

If you are suspicious about any telemarketing calls from the Bank, please do not
disclose your personal information and immediately contact our Customer Hotline at

(852) 2622 2633 or visit any of our branches for enquiry.

For details of the Code of Practice on Person-to-Person Marketing Calls, please
visit HKAB website (http://www.hkab.org.hk).

Nanyang Commercial Bank, Limited



