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Customer Feedback Form
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Dear Valued Customer,

We are dedicated to providing quality service that suits your needs
and to enhancing our service level, and we value your opinions. If
you have any feedback or would like to recognize any of our staff
for their excellent service, you are welcome to share your views
through the following channels:

Branch: Please share your opinions with our Branch Head;

Customer Feedback Form: Please complete this form and return it
by mail, by fax (852) 2815 3333 or to any of our branches;

E-mail: nanyang@ncb.com.hk; or

Customer Opinion Hotline: (852) 3982 9960 (To ensure our quality of
service, your calls may be recorded).

Your feedback will be followed up and acknowledged within 7 days
upon receipt. In case we need to investigate further, our staff will
endeavour to advise you the result within 30 days. If the feedback is
lodged by a third party, we will contact the concerned customer
directly in order to protect our customer’ s privacy unless a proper
written authorization is obtained.

Thank you in advance for sharing your valuable comments.

Nanyang Commercial Bank, Limited
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We Welcome Your Opinions and Comments
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Thank you for sharing your opinions with us.
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Personal Information Collection Statement -
Customer Feedback and Complaint Handling

EARFERRITAERAT (AT RAEMEALREELRRA - &
SEE LR -

Please read this statement carefully prior to supplying personal
data to Nanyang Commercial Bank, Limited ("the Bank") for
subject purpose.
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All your information and personal data supplied will be used for
purposes related to the handling and/or investigation of your
feedback or complaint.
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The Bank may disclose or transfer the information and personal
data provided by you to third parties (i) for purposes related to
the handling and/or investigation of your feedback or complaint,
including the Bank's staff who will be involved in investigation of
the case and other relevant regulators, authorities and law
enforcement agencies; and (i) where permitted by law.
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If you are not using your own personal data for feedback/complaint
to the Bank, you have to provide the written authorization duly
signed by the account holder. The content of this authorization
shall include the name of both the account holder and the
authorized person and the contact information of the authorized
person.

BEREREHIEUATIRECNBEARL - SHRERZEER
FUAEERERMREBEERE - U AEBEH BT 151 5%

You have the right to request access to and correction of your
personal data held by the Bank. Request for access or correction of
personal data should be made in writing to the Data Protection
Officer at the address: 151 Des Voeux Road Central Hong Kong.
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It is voluntary for you to supply your personal data regarding your
feedback or complaint. However, if you fail to do so, we may not
be able to process your feedback or complaint.

RAEREREZAEFTIIRN (MEAABHER—FFPERRRFE
B) MZAFFK -

| have read and accepted all terms specified on the "Personal
Information Collection Statement - Customer Feedback and
Complaint Handling".
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Customer Signature:




