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Personal Information Collection Statement — Customer Feedback and Complaint Handling
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Please read this statement carefully prior to supplying personal data to Nanyang Commercial Bank,
Limited (“the Bank™) for subject purpose.
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All your information and personal data supplied will be used for purposes related to the
handling and/or investigation of your feedback or complaint.
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The Bank may disclose or transfer the information and personal data provided by you to third
parties (i) for purposes related to the handling and/or investigation of your feedback or
complaint, including the Bank's staff who will be involved in investigation of the case and
other relevant regulators, authorities and law enforcement agencies; and (ii) where permitted
by law.
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If you are not using your own personal data for feedback/complaint to the Bank, you have to
provide the written authorization duly signed by the account holder. The content of this
authorization shall include the name of both the account holder and the authorized person and
the contact information of the authorized person.
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You have the right to request access to and correction of your personal data held by the Bank.
Request for access or correction of personal data should be made in writing to the Data
Protection Officer at the address: 151 Des Voeux Road Central Hong Kong.
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It is voluntary for you to supply your personal data regarding your feedback or complaint.
However, if you fail to do so, we may not be able to process your feedback or complaint.
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