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Special arrangement of postal services for
physical statement

In view of the special arrangement of the postal services by
Hongkong Post from 20 July 2020, the physical copies of account
statements and other correspondences by mail may not be
timely delivered until the resumption of postal service. However,
there is no impact on the e-Statements / e-Advices.

For enquiries, please contact our staff or call our customer
service hotline at (852)2622 2633.
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