f RITHEE
AEF ATM TRANSACTION ENQUIRY FORM | e #

Date & Time EIHE & 5[

ATM R S5 EHxR

Enquirer EFA :

1.

O Account Holder X{TEREIFAA O Non-Account Holder JEX{TEIREIFAA

2. Account concerned BEIZRZZIRE (Please provide information of the deposit / withdrawal account for
the transaction FEERBEARRZHIER #x% RUGHIRERIRMESEN) ©

Bank fR1T ' Branch $13 Account Number BRF 55

3. O Name of Enquirer B A&

Identity S{33&0A Contact Phone HKt48ERE
OHKID &#51:% O Passport R O Others EHft
Document no. EFSRHES :

O Correspondence address #E3flitiit (Non-account holder only Vo / RBERARIFEATHREZAAY

4. Transaction Details X518 (Please provide details of the transaction including date, time and machine
no. of the transaction Eﬁiﬁﬁﬁ-ﬁﬁﬁéﬁlﬂ’gﬁ%ﬁﬂ BEXMERXZMEE - H—*:I’a‘i&%%?ﬁ%ﬁ)(*ﬁfﬁﬂ\iﬁiﬁg)

*Bank $877 *Branch £77 *ATM/PCD No. # 122/ 7280 dssnae *Date & time AR

(i) Please briefly describe the incident BB #4818 :

(i) Enquiry Nature and other information Z$ERI K E M ZF ] (*delete as appropriate *H =R ERAE)

CASH DEPOSIT/WITHDRAWEL IR&1E7=

O *Deposit / withdrawal amount not matched : Machine shown transaction being *Cancelled / Accepted /
Rejected / Please Contact Bank *#%&f) / RMEEAFT : HEEIRRZC *EH / BUH / B4 / BERTELE
Customer Advice is available EARMEZFEMNE (ref 2ER )

Number of *deposit / withdrawal transaction(s) involved #iff*%E8) / IEMZHRE : time(s) &

Intended *deposit / withdrawal amount B#*Em / IRASE
Amount *accepted in PCD/ dispensed from ATM E#4EF# &% / LiP2%HE
Amount claimed R{ES%

Refund by EFA : O credit to above quoted account FA LitilRE O refund in cashier order REAR
(non-account holder only RIERRIEAITIRF#FA A) O refund to enquirer accountFAEHARFA/C No:
O Other supplementary information EfthEEZE NS RAS)

Oooo o g

ATM Transfer BENE S ##ER

O Transferee AC No. UK ABRSE

O Transfer Amount EBREEE / IBT Transaction Ref. No. BB{TEIRR ZEEMR
O Reasontoclaim RERHA

Other Enquiry Nature Efti&EH4E Signed by the Enquirer B AEE
O Suspected unauthorized transaction EERKBERS
#RBEM L DFBRREEEZATMRSEIEE]

Receiving Bank/Branch #EUW&EMARIT/5717 : O 1)V ZEBEHA / REFEAERH
O S/V (Account holder only) #%El
Handling Staff Ack. BRI IEZRI S #RULZE (REARKITIREFEA)

Note zF: (i) Your personal data provided herein will only be used for the handling of and incidental this enquiry #&#2#t)_ i@ A Z R
[EARARERERRRSEHAMWER; (i) The account holder will also be notified of the enquiry result (for deposit only) if the
transaction is completed or partially completed IBBRSEH A RHTAH - ERERMEESRLFAA (REBRAREFHEM) (i) For
enquiry, please contact (852)2616 6266 at office hour fHE T ¥ EEIEAE IS - BUDRHARKEIAEE(852)2616 6266 HARTTHE
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