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Important notice on conducting designated
transactions in Internet / Mobile Bankin

Dear Valued Customer,

With effect from 30 August 2020 (the “Effective Date”), you
are required to use two-factor authentication for identity
verification when conducting "Set up Overseas ATM Cash
Withdrawal" and other designated services* through
Internet or Mobile Banking. For security and so you can
access to Internet or Mobile banking of Nanyang
Commercial Bank, Limited (“the Bank”), you need to have
a valid and up-to-date mobile phone number and email
address in the Bank records in order to receive specified
transaction notification (except designated investment
transactions).

To update your record:

v'you can update your mobile phone number and e-mail
address by downloading the "“Contact Information
Amendment Form (Personal Customer)” and returning
the completed form to our branches (applicable to
personal and/or joint account); or

v' login to Internet Banking with your Security Device for
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registration” (only applicable for personal account)

To apply for a security device, please visit any of our
branches or call our Customer Service Hotline (852) 2622
2633 and key in 1>5>1>0 after selection of language.

Please note that with effect from the Effective Date:

< if you do not have a valid mobile phone number and
email address in our records to receive specified
transaction notification, you will not be able to conduct
designated transactions® (except designated
investment transactions) through Internet or Mobile
Banking including adding or updating contact
information.

If customers continue to use the above listed service(s),

the customers will be deemed to have agreed to the

change(s). If you do not accept the amendments, we may

not be able to continue to provide our service(s) to you.

Should there be any discrepancy between English &

Chinese versions of this notice, the Chinese version shall

prevail.

Remarks:

#To learn more about “designated transactions”, please
login to your internet banking (Setting > Security Setting
> “designated transactions”)

“You can add/update your e-mail address with a security
device through Internet Banking

For enquiry, please call Customer Service Hotline at (852)
2622 2633 or contact our branch staff.

Nanyang Commercial Bank, Limited
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