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BENFXRIRE  EERERIEFR0

Quality and professional services receive recognition

from media and customers

MEEERBERERE 2018F N BB X EMMIE2018] HE
g B [FEEREARTREmE] & [28EBECERT
AR 75 G hR | 4278 FARS SRR AV Banking & Finance Awards 2018 &F
B BEELERERREAE] LN EEREREMBE
ZRMEe R [BEVREH2018] R [EXEUHEERMAE-©
B MERE - AEEENRBENMESRZT BEI B2 RER
ERBRTEGEMNN [F+ BRIV S EEMAE] R RFRE
RERH-

NCB’s quality services have received various awards and recognition.
NCB won the “Excellent Brand of Cross Border Personal Banking
Services” and “Excellent Brand of Cross Border Corporate Banking
Services” at the Award Presentation Ceremony of “Hong Kong
Leaders’ Choice 2018” in 2018 and another “Excellence Award
for Cross-border Financial Services” at the “Banking & Finance
Awards 2018" organised by Sky Post. In addition, NCB was granted
the "Accredited Professional Financial Planning Firm 2018” and
the “Corporate Financial Education Leadership—Gold” awards by
the Institute of Financial Planners of Hong Kong. The outstanding
performance of NCB’s employees was also worth recognising, and
two of them received Silver Award and Excellence Award at the
“11th HKIB Outstanding Financial Management Planner Awards”
organised by the Hong Kong Institute of Bankers.
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EE-MERERPAFREFBE SHEHIRAE ' e
HEE REMESHRE EEFMERE ZIBH :
FHNZEEMBNRATHEM -

NCB values a rapport with customers. It provides
customers with access to professional knowledge
and the latest market information about wealth

management through organising various marketing
activities, and investment and fund seminars.
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= 1% & 3 FE Customer investment seminar
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7789 [FAH ] Branches held “Open Days”
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ANB LA RITERHAESE
Enthusiastic about public welfare in fulfilling corporate
social responsibilities

FAEERE T H OMER B T2INE ARG MEUS TR o
FITPERRKRE  EERRRBEE D2 RS AL E L B EREES -
NCB attaches great importance to employees’ physical and mental
health, and its employees have performed quite well in various
recreational activities. The badminton team and table tennis team of
NCB have also achieved excellent results in various competitions.

36



www.ncb.com.hk #19% %% 44§ « NANYANG COMMERCIAL BANK 2018 ANNUAL REPORT 4 & Q%

/TN

NCBER I EABELZHEH BREEF RS
ZIEE LIRS HPaHE:

The NCB volunteer team initiated various
volunteer activities in tandem with a
number of social welfare institutions in

Hong Kong, which included:

. BEBFUGUBAERBTESHRZE
BBk N\REZREX DRE:
delivering warm care to the elderly, who
were living alone, of poor health and in

need of good care, in Southern District
of Hong Kong Island in cooperation with
Aberdeen Kai-fong Welfare Association;

.  EESABEBRTASRBNIEERS
El
participating in the Health Awareness Day
held by the Hong Kong Association of

. 2EARTEY BEPEALREHRS
MERE L g KRS S -- (IR fEFD 58

participating in the “Fun Latte Art”, a social
integration activity which was sponsored
by NCB and organised and planned by the
Hong Kong Joint Council of Parents of the
Mentally Handicapped; and

. B2 EBEARITASNEB LSRG
CEETFRY SR (M e EH] -
participating in the Financial Management
Education Programme jointly initiated by the
Hong Kong Association of Banks and the
Hong Kong Council of Social Service.
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Diversified corporate culture to strengthen team spirit

AR R B ENR X R FFIEGD - AN FEE R I 21T AR
T ZFREFEREHAHELE EHEEE THERES -
The corporate culture of NCB is very popular among employees.
During the year, NCB continued to organise travels covering all
employees, various team building activities and ball games to
enrich the leisure time of its employees.

2018F E R 2018 Award Presentation Night

9 P SRR B B BREE & A gathering of NCB's retired employees
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