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Quality and professional services receive recognition
from media and customers
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NCB won “Excellent Brand of Cross Border
Banking Services” Award at “Hong Kong
Leaders’ Choice” organized by Metro Finance
for three consecutive years. It won “Award —
for Outstanding Retail Bank — Traditional
Business” at the “RMB Business Outstanding
Awards” for two years in a row, which was
jointly organized by Hong Kong Ta Kung
Wen Wei Media Group, Metro Finance and
Metro Finance Digital. In 2016, NCB was
also honored with “My Favorite Cross-border
Financial Service Award” by Sky Post.
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Diversified corporate culture to strengthen team spirit
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NCB has a diversified corporate culture. Apart from one-
day tour to Ocean Park Hong Kong, it organized various
interest classes and ball games, bringing much fun to
employees’ leisure life.
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Enthusiastic about public welfare in fulfilling corporate
social responsibilities

ERBEENFIIERNHBEX HELEZRTHNEE
MAEFBRE AFEEDFIHBERLETEANGREEE &
EERRENE L ERBREELTROBE -

NCB made continuous donations to Yangping School to
improve the study and living environment for children in
mountainous areas. During the year, NCB offered support to
Yangping School for installing ten solar-power road lamps,
relieving the school from the gloom in the morning and at
nightfall.
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The NCB volunteer team initiated various

volunteer activities in tandem with Hong Kong

Council of Social Service and other institutions,

which included:

e delivering warm care to the elderly, who
were living alone, of poor health and in
need of good care, in Southern District of
Hong Kong Island;

e participating in the Financial Management
Education Programme jointly initiated by
Hong Kong Association of Banks and Hong
Kong Council of Social Service, promoting
proper financial planning to low-income
families in Hong Kong; and

e "l am banker” Youth Volunteering.
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