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NCB put on the “2013 Annual Gala Evening of Acknowledgement”, in recognition of its employees for their hard work and devotion over the
past year, by singing up the theme of the Evening “The Splendid NCB Created by Our Talents” (fe &% HAIFEAE).
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To strengthen the communication between various units, NCB

held business kick-off conferences and brain-storming sessions in
various forms, to boost staff morale.
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NCB promotes a healthy life for its employees by holding various
recreational activities for them and their family members.
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Care about the Society and nurture a corporate
culture for serving the community
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Our “NCB Volunteer Team”, together with community service centres, held volunteer activities. The team participated in the Sowers Action

Challenging 12 Hours , the education workshop organised by the Hong Kong Association of Banks, the Heart to Heart Company — Children’s
Learning Support Services and other activities.

FEFHERITERIHEEE » BIENMILEZFaIEEMEE
BIERE NS AREREEENFE - BED - 1BEIEMRIEUR
BB ST 2

NCB continued to support the education of Yangping School.
We care about the education and lives of children in mountain
areas, by granting annual bursaries and scholarships to poor or *

outstanding students, denoting computers and funding teacher
training schemes.
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Serve Our Customers Professionally,
Understand Their Needs
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NCB pays high regard to good relations with its customers, and promotes communication and interactions with them. By organising various

evening galas, dedicated seminars on investment and fund, NCB has been equipping its customers with expertise and the latest information
on investment and fund.
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Distinguished Honor Only with
“NCB Wealth Management”
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“NCB Wealth Management” is committed to presenting various distinguished forms of value-added banking services to its customers. It had
once staged a concert “Liza Wang & HKCO” and various investment strategy sharing activities.
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