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In 2013, the global economic recovery presented to be slow
and volatile, along with the unsteady operating environment
for banking industry. However, by adherence to the principles
of “Optimising the structure and efficiency to achieve solid
growth”, the Group explored the potentials of our internal
resources and managed to seize market opportunities while
maintaining effective risk controls. As a result, we continued
to record satisfying results growth, and kept such growth
momentum for future development.

As at the end of 2013, the Group’s total assets increased by
11.37% to HK$280,384 million as compared to last year.
Net operating income before impairment allowances was
HK$5,909 million, representing a year-on-year growth of
19.83%. Operating profit before impairment allowances
increased by 19.16% to HK$3,556 million year-on-year.
During the year, customer deposits rose by 6.81% and
total loans and advances expanded by 9.45%. Asset quality
remained sound with classified or impaired loan ratio stood at
0.34%.

The Group's performance for the year 2013 was attributable
to our efforts and measures taken in improving our revenue
composition. In particular, we focused on higher proportion
of non interest income aiming to reduce reliance on interest
income. On the other hand, we recorded substantial
improvement in net interest margin by virtue of stronger
bargain capability for loan grants and effective control on
capital costs.
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By upholding our “customer-centric” philosophy, we
continued to enhance the service quality of our key businesses
such as SME, "NCB Wealth Management” and cross-border
business. Meanwhile, we introduced various products portfolio
and expanded our marketing coverage through both on-line
and off-line approaches, targeting to meet different clients’
needs and update their experiences from time to time.

In addition, positive progress in product innovation and
customer referrals were achieved through our closer
cooperation with the Mainland branches of Bank of China and
NCB (China). At the same time, we intensified management
over our overseas platform — San Francisco branch so as to
determine the direction for its future business development.

In view of the evolving market conditions and in compliance
with the stricter regulatory requirements, the Group continued
to exercise stringent risk management while propelling our
business, to ensure the maximised efficiency provided that
risks are under control.

In November 2013, the Group ranked the top 10 in Hong
Kong in terms of total assets in the “Top 300 Asian Banks” as
published by Yazhou Zhoukan. It was also one of the banks
winning the Award of “Top 10 Prestigious Banks (Hong Kong)
2013". As of 2013, the Bank has been awarded the “Caring
Company” logo for nine consecutive years by the Hong Kong
Council of Social Service. We are again named as the “2012-
2013 Heart to Heart Company” by the Hong Kong Federation
of Youth Groups, in recognition of our efforts in advocating
and supporting the youth to participate in volunteer services.

In 2014, Nanyang Commercial Bank will welcome its 65th
anniversary. We are proud of the 65 years of growth and
accomplishments achieved by the Bank. We are more expected
to assume the missions of continuing our legacy of excellence
and passing with flying colours. By adherence to the operating
strategies of “Expanding business scale, optimising revenue
structure, ensuring assets quality and improving operating
efficiency”, the Group, in pursuit of sustainable growth and
enhancing overall competitiveness, will capture opportunities
in developing new business to better serve our customers.
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