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In 2012, despite volatility in the global financial market,
sluggish economic recovery and slowdown in the growth
of Hong Kong economy, the Group succeeded in managing
risks and recorded steady growth in operating results by
adhering to the principles of “Optimising the structure and
efficiency to achieve solid growth”.

As at the end of 2012, the Group's total assets increased
by 5.06% to HK$251,753 million as compared to last year.
Net operating income before impairment allowances was
HKD4,931 million, representing a year-on-year growth of
16.01%. Operating profit before impairment allowances
increased by 0.64% to HKD2,985 million year-on-year.
During the year, customer deposits rose by 6.34% and
total loans and advances expanded by 9.44%. Asset
quality remained sound with classified or impaired loan
ratio stood at 0.37%.

The Group’s performance for the year 2012 was
attributable to our efforts and measures taken in improving
interest margin. In addition to driving loan growth, we
refined our customer loan portfolio and enhanced our
effort in negotiating for better pricing of loans. The Group
proactively manages its asset and liability to secure the
source of funding and exercise effective control of costs of
capital. By upholding our “customer-centric” philosophy,
we embrace innovation throughout our business. We strive
to enhance customer experience by improving our business
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Chairman’s Statement

procedures and banking environment, as well as offering
our customers added banking convenience. In addition, the
Group has been enhancing our market competitiveness and
maintaining the momentum for sustainable development
by gearing up for expansion in our key businesses such as
SME, “NCB Wealth Management”, and RMB businesses.
Major breakthroughs in product innovation and customer
referrals were achieved through closer cooperation with
the Mainland branches of Bank of China and NCB (China).
At the same time, we built a solid foundation for future
business development by increasing our investment in our
overseas platform — San Francisco branch. In view of the
evolving market trends and in compliance with regulatory
requirements, the Group continued to exercise stringent
risk management, ensuring that we will remain focused on
risk control and attaining greater efficiency while growing
our business.

In July 2012, the Group ranked 149th in Asia and 7th in
Hong Kong in terms of total assets in the “Top 300 Asian
Banks” published by Yazhou Zhoukan. It was also granted
the Award of “Top 300 Banks of Asia — Top 10 Prestigious
Banks 2011" by the same publication. As of 2012, the
Bank has been awarded the “Caring Company” logo for
seven consecutive years by the Hong Kong Council of
Social Service. We are named as the “2012-2013 Heart to
Heart Company” by the Hong Kong Federation of Youth
Groups, in recognition of our efforts in advocating and
supporting the youth to participate in volunteer services.

Looking into 2013, there are still uncertainties amid
the slow recovery of global economy. The operating
environment for the banking sector looks mixed as the
relatively loose liquidity and the persistently low interest
rates will linger on. In pursuit of sustainable growth and
enhancing overall competitiveness, the Group will continue
to solidify its core businesses and capture opportunities in
developing new business to better serve our customers.
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